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GRIEVANCE REDRESSAL POLICY
A Grievance Redressal Policy is designed (in conformity with the UGC regulations 2023 on
Redressal of Grievances of Students) to provide a structured and fair process for addressing
and resolving complaints or concerns raised by students and staff within the college. This
policy aims to ensure that grievances are handled promptly and effectively, promoting a
positive and supportive environment.
Objectives

e To provide a clear and accessible process for raising and resolving grievances.

e To ensure that all complaints are handled fairly, transparently and in a timely manner.

e To maintain a positive institutional environment by addressing issues and concerns
effectively.

Policy Statements

e The Grievance Redressal Policy is accessible to all, ensuring that information on how
to make and resolve complaints is readily available. This policy is posted on the
website and available at the college office.

e Grievances can be submitted in writing or through an online portal and should include
relevant details, such as the nature of the complaint, dates, names of individuals
involved and any supporting evidence.

e An initial review will be conducted to determine if the grievance falls within the
scope of the policy and if it requires further investigation.

e An investigation will be carried out by the Grievance Redressal Committee, ensuring
impartiality and confidentiality. Both the complainant and the respondent will be
given an opportunity to present their sides of the issue.

e Based on the findings of the investigation, appropriate actions or remedies will be
proposed. The outcome of the grievance process will be communicated to the
complainant and the respondent.

e Written records of the grievance and its resolution is maintained.

Implementation

Below are the typical components of a Grievance Redressal Committee

1. The complaint letter or email should contain the complainant’s name, address, and
contact details, along with copies of supporting documents, where applicable. All

complaints shall be registered in the Grievance Register of the college and assigned a

unique reference number.



: Kuriakose Elias College, Mannanam

TIIy

2. If the grievance is resolved within three working days, the resolution shall be
communicated along with an acknowledgment to the complainant. Complaints shall be
addressed as quickly as possible and within a maximum of 30 days of receipt.

3. All complaints pending resolution for more than two weeks from the date of
acknowledgment shall be escalated to the next higher level of authority within the
college. Escalated cases will be dealt with and monitored by the principal and the
convenor of the Grievance Redressal Committee of the college.

4. Complaint details will be kept confidential and shared with other organizations or
regulatory authorities only in accordance with relevant laws. The subscriber will be kept
informed about such sharing. Information will otherwise be shared only with written
consent from the subscriber and only if the input of an external agency or organization is
necessary for resolving the complaint.

5. All complaints shall be monitored and marked as closed only after the subscriber's
grievance has been resolved.

By implementing a comprehensive Grievance Redressal Policy, the college can develop a

supportive environment where concerns are addressed constructively, ensuring fairness and

transparency in handling issues that arise within the community.

b

o .
\‘k:',//.

PRINCIPAL
KURIAKOSE ELIAS COLLEGE
MANNANAM. KERALA«6ES 561







/\[o//f
SO vl e & Aoeed Z iﬂ/&eﬁ _,w;wmw.
J’

Radld Coll eind_deinat
lo-0F o?D/:S’GL{— S P o 2ol A4S CLon

[T P /ADP leage Malee,fff Canipenun)

£
§

L S e f

@{57

NG nades ,2 Iz Mw{y;

&71(4 wa.l /\nLA &) )0 ~0F20l8
ol- 3. o e Ja i ,L nc./Da,i ..
DA A Jﬁaw ansl :(: ydeol oven_ ALG

w,u,lu, ,( ,,w K gt

.'D(A.:EL’ obsw.m m/uffu



 a—

P> It was ceeled erkante (A5 /&uﬁ‘
é‘w“‘w Ao AT vechlog fo: Shucdenkd.
-&(JOLL.O[ oA O&Méyn /L;. /AMMKA A,_d
5hho In M Contee
3 Z’CW e Jalien. soh fachs malte e

C‘*"‘f"u n ard, cleon .
?M& J@flon /({n,ﬂfm /%
T

Membua Preseaf

Bl o

TR0 I ! —

pesk dx’i Tt y“f"‘f””/”’
c\.ﬁon arfsar) 2

_fuﬁ,u

A gy

2018 — 2017 -

WIS M2s o O

r—

NOTICE

7; AL 20r /4 é £ a 7 mt‘ ,Z Vi f ’he. CFv) [ st i £
@cdwﬂ"aL celd ond. Trntewr L (’zmy%.f*zuz!t Cedl
pr.  Jy-p2-2el? &t Feopr m tha. &;m,mé«
ef . p;?e"‘r /m ¢ Plrage allend e Yoo ,?:;j.

V‘r
o thtut A/



Hgenda:

Rooswst- 0F the Stucknts o Idevende Ao

wrte. ho- oF Qrrpecters e w s
Pegrese 0F the Students Ao mLyeast 4
Adeyuate Ho- of Sanr and -Cxbe LA 1D CLatt

' ‘@ﬁ)ﬂfﬂ}?ﬂ Ao Cvrnrné’/u. é?’. 7/6 fée '

m the Lab- 2"

-y othes ety

Dy Prtony  Thomas

2. Fr. Doby" Toseph makalel

3. Fv- _%Z;a@,_c-&?‘.-_ YN

9 Dr-Tollyamma  Mathew o v
5  Dr. ﬁyy;'f'/hué : PR /M/
£ Prof Stancy V.sebasHar -

7o 07 Ppjw Y wdtrmpi O o
g Dr Smitha -7 . B T

92 Dye Sirlber T ans a0k

/o

o7 Dhemga P

M/bwv‘ej o0r /fu_. mec’/fgy-
o 7

The mcdyb/ waf held 0r. /9—p3~20/9
at 3-00/#) 1D the Cham beoy af p;y‘,gc,/'oaz,
D7 Antory Thomas and. the. SreSiotect
XQVC’{f ALY mtehny - The roceting Stariedl
eIt Sifeny Presped o PDefbhrlect. Oy, cesSr0M

were hold  as fhe Rbove  runtiprecd SemS
n  the ﬁﬂe/’)a’éz'



}‘ | Jf - ._._._._._.',..*'.._'_ s _‘ s — - :
e e 2 d{&dﬁaﬂ A2 Jotrease  Me ho-of
N n%‘(jw’_f e < TR Y R

22 TE LS ofeplient o IOCTeare . o A0+ 0F Sakg

R 2 A "-//j‘;«?@' 10 AFa. nl woord -
8- TZ Yvas Ay foyepn e /obh Adwos /,’oé‘y/a/m/g/

embers  Present -

W= SR Toseph  mukaled

- [7- Tornior Mp;e%/; LS8

D7 - Tolrsarmma  Miatbeq’ . .

- JaDS - Stas V- Sehilidh,

Dy - i%?/'z/_ ﬁ—pﬁ«f/y’nﬂ. &\/'f/ ..

Dr- Smtpha NS Ae=r
D= Sl s LRSS L8y

- Or- .D/;wmaéf Y <70f74 y

-

| 20!‘? ~ 2020

NVo77¢ E-

G he /4 bc:. 2t

S heqe L7

Dodreal cell and " Indernal éﬁn}?_/w
I 20/05/25;/9 asf Q'JDﬁI'O )0 e

; 0f The timevarice,



of tha S’forc
2. -ﬂ'ywv‘ oL Gcwa’%cwon oFf Cb/ﬁ%?c ﬂlfyu
S » ﬁy 0 rAes malferT >

/ Dy APndon §7/L0rf:)

S S J"ab A mwka,tu’

S~ Fr 670 01 .;7%‘0 P F

4 00:- S Y rrmma Maﬁﬁw 9..

g > Buyrt Pawd s N

6. Prof. Jy’r?t/nc vV, Sebastiar El/ S
g Orv: Sipdbe &S . '

Minerts oFf 7;2;’_ mf.‘_’,ﬁ'ﬂ/a-

er  OF the ﬁnoc//)a./ Dr- Arnro

 Thomas and 7he  PreSioledd  Over fhe mu:;,y
The mitetiog  Stazted (ith Sifent  r Deta

DrScassron V' coere Az/_ai:_dé’_ Yhe above T metindres
sfems o A /%wa’q-

The miecting cual Aé/d )78 20/05/&0/7 cu' 5 100/
105 e C/)a%

1" Tt was olec/ded o de/rw/) &Q'aw(uz /oﬁqu
07 A Shore-

0@0_5}2?)'2. 2D  make ﬁeaubﬁMOQ -Of mf?/otd

mem,bem' | ﬁr&fenf

/- Or. Artp ‘7z-arr34l

9 - Qob {705%/: mukaled
S f. Bhnsor aﬁry;é C-57
4o Dre a‘o,?/mma Pt tee +



--"”__.__.__-.._.._ e s

o

5 0 Gn"/-/‘ T W/
foe A J%‘f? Vv Seadrran .
7 O Seuthals oz S
g D1. Sjmclb £ 5 Y

200 = 202D ..

~NOTIC E:
~There  evil éc_ .az, _mﬁb  of fAs _mfzvcfnce_

fedresal celd and  Irdedsnal: é?ny)/a.m;ﬁ cel/
Orc /5ot 2020 . at 3:00 Pre 11 e ehamber o

fhe prindpal ﬁ/az,é—e_ M s mcwﬁ

R Y B . O
/ ;p st OF The JJ‘UM zb coaa(ad a /mfa/ Jo/ﬁ,«_
o, /9 L:;/gf aj /ﬁz_ J‘ﬁw(:_m‘ Ho &rea%e_ _span’:f fosred,
élamnuﬁ;w;:’ ﬁ‘z.,e_ Leawts A etron. of ftm‘: /Oa‘}vrz:’

B W R
2
J
%%‘%
RS
N
N
‘\%
Ry



sy ef

? ; {r;" -‘r}‘ L‘-LM P _)ua.‘a ﬂ )&—u«. /‘:—‘r{:t:"’(__f_m
§: D Smitha S° Vit i K -“‘

0 Dv. Srodhua . €5
. Pir- Dhanyo p-Jos
12. Dn. By Kguilow Q-
minuded of the mesng-
74

The meeting coad beld ort  1SleH/2020 at 3-copm

0 Tha. Ch ey of e ﬂnouﬁa/ Dr- f?n-"‘v
Thormal and. fhe Presideel  over fhe m

TAL ~eetrn cor - Starseo eIt IR %j;l/&v
- Detoifecl. . Discession  aere  helel et ad .
.above . mentones . temd 1o A /?'wf‘(ﬂ

Vi f;} e af é/CC/‘dﬂc{ | 7D ﬁooc&cd .a» Celtarval d,w'w%}/
23t
2+ Detolt T olerelop o hew Sports hosteld ancl

randd)wm
L Ditioted o deselop o Leots Pl f:mén. 2ol

,Damt /Oﬁvru‘ 0/ At Cant@r-

\\_ "

P .\-__I.r 4%

. T TR PR ————
2 [ JZ?%J Dseph ma.ia,(ﬂ/ Y
' on 7@5’%4 ST

2
3 3
" 3
:
N
Q§

)

% 20

s . Dr- Grjit Paud W
b .07 ToNLANI I m:u‘f‘u.ob(’ EE. ¥ v O
s a‘fzr)c Fhom ad |

§

9

4 ,07 3}06(/41% f_f L EECONG, FIS S W S e
10 - 4?4 P Tpdeph v o
- Ds. P ﬁmuﬁw ggi
- ms*ﬂn ame V] omar (J)/



- oRo-RPAl

HNohe: o

Fheve ol ke a ISechrs a o¢) e
Carvevane Rednesca) ol a0 2L —b - 20
2k @epo (5 chhambe o) A porocpel
fﬂ)\ﬂ%a alkend  Afo. hw_cldma o Aol f—\m‘? '

L2 tjaero nN'eGnle 8 a,mlmd OVLQW\:Q. a_kﬂi'-‘-’-m ‘
(20 @Zrhevanny ol A dinclable %‘M\Mﬂ
& . V&Q 61 voaliers

! D& &mad\ PCLL,(\_ C ,P'zrlou-'?ﬂl D) i(%__i‘i‘zﬂ '

o [Par Dsr Xaview C. 9 C\}‘u"t\?‘“ﬁujjc‘]‘ ,%(

L Hﬁ .-8‘*&0“7 ' '\} ; /go_ba_aglan C NCXH{Z&D :
4D D"n ad GD“ awlwL a LLla—ﬁ?Q VO CQ%CJD‘(?'\W‘Q )
v M ZBena /%cm.\—a LF\T > A _G-:‘«ﬁgt%’% ) /

C Hioda o) Ae meding

_ Ao h’.)-c.nl-toa wey ’ex_u-\& own RA—-b-Io
s 3,/];,,,9 ts Afac C..’@DCL"’DLD&L.O’E__ Yoo /X)'nou_‘/])d

AecX\no . . - rrr.&'ta\@—& OV \O IBEE > 4t
| t\T\m:: &r:ug’?o ) /5”\(&\).“-& | .\D\JVQ (% /Q._;\\a_v\,@ o
| @A-OJ%L& Aleduesiongy  Weie gia.u on Aee ,&2{ o\
. LQ\.S—_ . ; . ' W)ﬁ/
A {- roas - - lec:\c;cl "'D ALCQ.ULA '&?bc.. Ji‘\rcac c&mc:‘-eog

T BN - convenicnty ool .

9 Zefeduled o a “dteorn betiosezn q.aaba-é@w
3 ay «ﬁx‘iac\"aac.k& o b —l—:k;;h éro e

\ m\s" wdudn -kioras :) TOU May
4 % W w@f;@wdr-& Q%ﬂaﬂgﬁ; b@ o:kld'f% f

\‘ahmd 2



L
2
&
A
c

7
; WOk - @T\ e QDQ_L.\\ C" \OLGJGJ) Tc‘- “’4/‘;"
Dr g, g, (gl 4
M - &"-&r: e \J. Ao o0 ") ;
\3}:' {Sou -G Y a Ho"\'?‘ac_D |

He: Lora /@.an\tq @ 2 A E\Aﬁns%} Q"f



(Notce . Saa W

rM—_——‘-‘—-"'T]r:n?:w_,__ ol [oa_ a. - ‘“Oe:ﬁ:\’\’?’ ":’r\ "kh(

( T\ e\ e Q_Q‘cqﬁ*e}.&c.' Bl g L aEIR.  R S 2020 :
B pobi. A Ay Chamlboer e Yoe '“%OU?QJ

. < 2 148D n \*%DLLJ( —\ O\
be_a.s alernd J&_&. | ssily d =

X
Ay éf{u-ﬂ_s¥ &m@ _s—‘md,ua\.s —-‘rt:f'a o 1
o|  Rdoaan Cs&uﬁf. ,‘E’waa on M@Lm
da , s i
2 0\,5 mc\\o ~_ OY>.
LC-;) Anq’ O%u a/

_ ,i]( 7
lj o X0 _quéi @G_u.\ c*lr‘agﬂ'l‘..\ )

; Yaorex  C- 8 \ -cno .
H * &lamﬂ b ﬂo\m a:@ LHCJW% ) M
i ﬂé& avowWa-. Ha“(f?amb C.C—’E:cﬂauﬂai‘r%))

- Hé-/gcoa’%uﬂx‘q (, ® A Lvﬁ?

Q \nC . Clow) oG:\too

' oo Da:
1c:\,c.c\ ovee
A bc. m?e.:fni] /%’k&-l}r"—d S b e

Darscussrors:



Many  shdenli conplanls Agading ~dre
mn'?wd"_ Q.J}{.CL")\QCC‘!'(& r)"“? cd C-&S&C;j O‘@ﬂf
al aw o deneded . v pwduck A et

o o'gflr‘ac_ Wode
Merobers  Pacs m\

DA 1?)“6'1 k T)CLL.[\ C-"rlrj %“*/"gfz{—/
L&) Rewv- Dfﬁa‘i%&\}mﬂ' fp C\}‘l_‘q-)a\/.ézgmu@a\ V

3> Mt 61& \/- /gtbmsham
i K n- ’So“qammo_ \—LG:"F*«’:D

& M Rova ’g&n% LW T%f\/bﬁﬁ}td)) 4«’9‘/



> Nolice | ENET RN )
Theie WALl bo & mea,’mg“ g 0f WD greenomer
WCM& m 1ith J j?zj, afszjcz)jz?éz:
CF of ho__Piin _
b bt fiapyreped

-;3 hg.ends, :
U M%MW& axb@" YR

@ ;?WW/&)M ﬁ)ﬂiﬁv\mﬁgﬂn

© %MW/MW'@JQ‘M&%.

CWMW&E/Z[/

“ ﬁ?g ohev ralless

U) Fy. Dr. 7@1\/70{, CS | (__P/{,maf_,paj)

2. DA sku
ig;); Ns. ﬁﬁn %MW
G Ds. J«S? 8L

ﬁ) /}’): / U}LA,M)’L d Il gﬁ 5%4@5_)
ﬂ’]i);bu&d Df/AU /__, __ -

cm H 2 4,6 3 00 F’fL
,uj //w o/ FMW/DJ
%/(@:027 VALSioHs theAr ,&,ém %
o o@w




R T T TR TN TN N TR

B 9 ww e el e dd s lock

qu»a;(,a%‘c&)maamm

-%A«) M&WM Ayﬁ,;(ﬁf:

wa.&&m&bhgf,%/k
@ Y War abhs MC)XM/M%

/ e ldiblnhs &
WW ey

(fa)%wmﬁﬂ:.-a QWMW/&A)W

T tormplaml_ feam . LS Mool 41,
m/fhfo(zwm g ot %
%WWM conuen . q SHalf

’T}u; ﬁ’,b%@owk,é.j‘iﬁgaf%;

ek ,wwnf

NE

2

A 7

z N(%ﬁf/d\ (ﬂﬂ CJfMgenﬁ) Kfpw_




Novermber 2022 Greovane Fiwnd @l

NoTicE

(G Ruevan L /QL"(-’LM?A_,Q Ce,(f, m /(/o\/[_e;mé&{-
202 . Plesne allensd, /%u wilhed
it .

- ﬁﬁw@.

= Z:um/ﬁ Aﬁw //CM/&M
2 Need ""4( éw@ﬂméov eornb o %AMAZ

(é') /érﬁ mallins
i) Fr. Dr. Xav[e,{, oy (Pymoc/%//

@y, Dr- doy PO LI
7 s - (ffﬁf? V&I‘ufm&m — |
@‘) Dr u.jb// m A /704 lhe * _ =

B . Ms. har Sadim. wabt)

 Minwles @f/Aum@zM

| The meeli B /}w Geiovane Epawaj
et ww feld, o224 Movermban. 20 lalt

'_ 7 o R ambn- wakee LAD P,wofm.ﬁxé,
” g"}’ I3 Dzﬁ)e(};%&l, CS, //TA’/&AUM m
o 30D ﬂ mes .

e




38 . °F

L. M i decioes! @',-m%u,mé AR tallege
1A W\»ﬁ L:; t’uél./(l'l:.) ReCe P A J{ib
b bk (ho cothnusino bl
PPy |

2. 8 war Aecicded B olo ho nectd t B
buidd A badorrnlay ol

2. H o aloo AeciAed G enhace L0S
VoI fi s 0 the compuo . S HWas
noleds ! AN E _Laue
othendly G ol e > K
Mot Adlo Ade ¢ Lo }mdﬁéﬁt

| @r.ﬁ?ﬂ_#wﬁnoMAmmM
im%y @f L1277 77 //

’WVW&@ £8 P

Mooy Phecerls




d“’/g 24 7’,?,022

NOT:CC
Thé’m_ C/D!” be. G.mex;éf?cl{o—é— 'H‘L(_

%:r;nﬂdn{& Qadgmg,gg_ﬁ Cg ¢ o Q.Q\ ‘36
'2021".03/&:15(3, attend the mcc‘f\%j

e Ehout Scul

ﬁgﬁw‘q

' ?i\/ t reoates Jcﬂn/(y a(auubdc 1o 0.8 CTTL
Ao ason

2. ﬁfﬁmat_c_&q %aoﬁ /g_ eoith W@QS‘C( To

| , O YL
k2 @na ’ othon  lavent /‘V‘JaJ'khi

| DD’ qﬁm \/! \fanc,ﬁu‘ c@va.h(\s\‘/

B 77 Lbtty Tagh W

Minules o.g, the me@”f‘*'vj
| T e e c9- Cre
T&}jausd G,E?(l cécxs o
22!" \Jaﬂ_;_ 201 a'ﬁ "'C/‘u?, Pawhc//voff
.30 P'm JQH {M o€
fw 501/0"" ”é Heeisians 7{’\"0\1—
rf—a_jzeﬁ-
b hot ok

p O LA mc{, R < e
SU{V)L& of- ,ﬁj)(f ey ol n MJL,

. P FLVISIO T

le JonC e
s



40

DUATY N L2 "fz: bt.. AN o c{ 2 af..ﬂ
.f G(é’z\’; j(

V. iad ﬁifcq cL(.c;c‘»-, SQC)C)A ~to be [)TU\'C(xc!

w{h e ood ‘I—D (¥ W /’c'nv-: o Gl
%"’Nm*ﬁ"‘ad envaete

Tha ’m-*fvhg g ~olad ok A0 o
) Dv  [son V.Van chi - 4\\/

L. D"’ &jd(yamms m ar "'\LL\JJ
3 ; 0“" ddldjk-u—"h ,Jo.)c/:‘f\ fw/



_ | 77u}u. il be « /""LQQJ‘).F)
c'g segonce  LPadwend (el cvg
OcAsbes (28 2o22. Please aldnal Hau

!’YLMJ _ b@#{o PT = 89/9'- e
. - (_/UQ/"I% mac_w.fuz_. é Ssan H—(/J"y

1O Ca fLU’?%CU‘b‘

2 O'é/un' | ﬂdmw MW

e D lson V. l/@mcﬁb/gma\kof\\r/
2 Dr Jollyarme f'l’)cv{huwg
3 Dy.ik QW@ c./wcf/zlﬂ @V |

m;'nui,u Oé CAhe m..e(/(—w;j
P LN an CX Q—xc{mm/ Cefl” cwas hadd on
28 Octvbes 2022, at CThe P‘)ﬁ'}"CfPa[J‘

o hamben Dk m,e_a_ang aa  ak
w23 oo r o Al ) P A e end (I

[7 jvﬂ 6 el ﬁé Cg-ﬂef Sicrn A PONE FLE

) c(tn o s 7f> J CA ru.)?a(.ow
wm &60‘( CA—P 1 LJU («.-O'T'\(:lf\l' J’ﬁ.”

| [,\ U frelp o €A 0 s " el
. % MIJ"\-ﬂ-A""g é_ﬂ_nc:LLd ak 3. 00/3.,,,




42

/
=2
3

O~

Dy
D

7

e ch‘ﬁ

[so

fpbr‘af_/vé

* ‘ o
/. V CU'C,L'UPUJT "-k“-[\“/ﬁ/

ammlie /VL-O*(/NMJ

Z:M’HE o) C{/'JL Qy



43
4—&/'.) mao,ra 2' c;l O‘;li

e(a?pm%b 'ﬁ&f;(ﬁzncr_ Q‘LC'(WA Wk
. > 20272. JD{i ~ kad
@Qfo«o(a |

! (’&mg‘“’“’ dMﬁmg ﬁZb,.gS ﬂ/lomc/f-\
uﬂp Ma««ck (j

byt
3 Regzng

I D-a-- s 00 V Vancl o\sﬁqM
s v Jollyoarmma 11 (ee~ s V\J
3

(O '\_]am_S’c.ochj \Jostfk

mub..f
B “The m,;:.t.fdn y LAJ ) €L
CC‘? ‘-‘{ a™ ‘Eb)ﬂ-(ﬁ‘h

@c(m
at élfu_ phncﬁ)d; C/&\nmbe))

, 2023
"7'\4. et b bﬂﬂan al R o0
Al Che Joemn s Yow O e
'ﬁ?’ I O A ;ﬂj ("L‘ ¢S5t ans (A L r/'r._l;{,_g Y
) (54'!_4[((‘/\56 S et f.{ el NeaZ Cr «152-']:’ Y
OQL(.:"T Ve ¥s C,t 1L P 'f"\f’) o g E SRR wu.:{/

,{5 ﬂ”lﬁ o h -






