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Criterion - VI 

Governance, Leadership and Management 

6.2: Strategy Development and Deployment 

 6.2.2.  

E-governance: Screenshots of user   

interfaces- Administration including 

complaint management 
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E-governance: Screenshots of User Interfaces 

 

 

1. Administration including Complaint 

Management 

 

 

Sl. No  Module Page No. 

1 Website of the College 2-5 

2 Internet Leased Line Documents 5-7 

3 Embase Pro-suit (ERP) 8-18 

4 Service and Payroll Administrative Repository for Kerala 

(SPARK) 

19-24 

5 Students’ Complaint Management and Feedback 24-29 

6 Other Areas of Administration incorporating E-governance 30-40 
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i. Website of the College: 
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ii. Internet Leased Line Documents: 
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iii. Embase Pro-Suit (ERP):  
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iv. Service and Payroll Administrative Repository for Kerala (SPARK):  
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v. Students’ Complaint Management and Feedback:  
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Internal Complaint Committee (ICC) 
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M. G. University Grievance Redressal Portal 
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vi. Other Areas of Administration incorporating E-governance: 

1. The software  KOHA - version 3.16.05.001 to integrate the library system 
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2. Gmail communications through G -Suite managed by kecollege.ac.in 
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          3. Closed-Circuit Television (CCTV) for video surveillance 
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  4. Google  Classrooms for online class administration 
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5. Students’ scholarship administration through official online portals 
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